Grace’s Cruises — Insider Travel Tip

Airport Assistance Services Many Travelers Don’t Realize Exist

For many travelers — especially seniors or those who feel anxious navigating large airports — airport
assistance services can make the entire travel experience significantly easier and less stressful.

Many people assume these services are only for travelers with major mobility limitations, but that’s
not always the case. Assistance can also be helpful for travelers dealing with:

Long walking distances

Fatigue or limited stamina

Tight connections

Large unfamiliar airports

Balance or mobility concerns

Medical conditions

Anxiety while traveling

And importantly — these services are not only for solo travelers. Many passengers travel with a
spouse, family member, or small group, and companions are often allowed to stay together
throughout the airport process.

Here are some airport assistance services many travelers may not realize are available.

Wheelchair Assistance
This is the most commonly requested airport assistance service.

An airport attendant can often help with:
e Check-in

Security screening

Navigating long terminals

Transportation between gates

Boarding assistance

In many airports, accompanying travel companions are allowed to remain with the passenger
receiving assistance, including through designated assistance or priority lanes.

#® Electric Cart Transportation
Some airports offer motorized cart transportation for passengers who have difficulty walking long
distances. These carts are commonly used in:

e Large international airports

¢ Long concourses

e Airports with train transfers between terminals

In some cases, travel companion(s) may also ride along depending on airport policies and space
availability.



-+ Connection Assistance
Tight connections can feel overwhelming — especially in unfamiliar airports.

Airport assistance staff may help travelers:

Navigate between terminals

Understand customs procedures

Reach connecting gates more efficiently
Avoid unnecessary stress during connections

This can be particularly valuable for older travelers or anyone feeling anxious about large airports.

Hidden Disabilities Assistance
Many airports now offer support programs for travelers with:
Anxiety disorders
Autism
Hearing or vision impairments
Cognitive challenges
Other non-visible disabilities

Some airports provide:

Quiet waiting areas

Additional boarding assistance
Staff guidance through the airport
Sensory-friendly support programs

These services are becoming more common worldwide.

“t. Early Boarding Assistance

Passengers requiring extra time may qualify for pre-boarding or priority boarding.
This allows travelers more time to:

Get settled

Store carry-on luggage

Avoid crowded boarding lines

Reduce stress before takeoff

Travel companions are often permitted to board together as well.

) Assistance With Navigation & Luggage
Airport staff may also help travelers:
e Locate baggage claim
¢ Reach out to gates
¢ Navigate complicated airport layouts

Large airports can feel exhausting after long flights, especially during delays or busy travel periods.



t. Requesting Assistance Before Travel
The best way to arrange airport assistance is in advance.
This can usually be done through:

e The airline

e Your travel advisor

e Online check-in systems

Tip: Requesting assistance ahead of time helps ensure smoother coordination on travel day.

= Airport Assistance Is Not Just for Severe Disabilities
One important thing many travelers don’t realize is that you do not need to be severely disabled to
request airport assistance.

Many active and independent travelers simply prefer:
e Less walking
¢ Reduced stress
e Extra support in large airports
e Help during long travel days

Tip: If you think airport assistance may help, arrange it in advance through the airline or your
travel advisor. It can make the airport experience much smoother and more relaxing for both you and
your travel companions.

I, Final Thoughts From Grace

Large airports and long travel days can feel overwhelming, especially during international travel. A
little extra assistance can make a surprisingly big difference in reducing stress and making the
journey more enjoyable.

Many travelers are surprised by how helpful these services can be — even for active travelers who
simply want a smoother airport experience.
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