Grace’s Cruises — Insider Travel Tip

How to Protect Your Cruise if Flights Are Delayed

Smart planning before you travel can save your entire vacation.

Flight delays are one of the biggest stress points for cruise travelers — and unfortunately, they’re
more common than ever. Weather, mechanical issues, missed connections, airport congestion, and
airline schedule changes can all affect whether you make it to the ship on time.

The good news? With the right planning, you can reduce the risk significantly and protect your cruise
investment.

-4 1. The Best Protection: Fly In Early
If there is one piece of advice | give most often, it’s this:

Arrive in your embarkation city at least one day before your cruise.

This is especially important for:
e International cruises

Winter departures

Flights with connections

Busy airports

Long-haul travel

Peak holiday periods

Arriving early gives you a buffer in case of:
e Delayed or cancelled flights
Missed connections
Lost luggage
Bad weather
Airline schedule changes
Instead of beginning your vacation feeling rushed and anxious, you start rested and ready.

@ My Recommendation
e North America departures: 1 day early is usually wise
e Europe / Asia / Australia departures: 1-2 days early is even better

(O 2. Avoid Tight Flight Connections
The tighter the connection, the greater the risk.

For cruises, | strongly recommend:
e Atleast 2 hours for domestic connections
e At least 3 hours for international connections
e More time if changing terminals or going through customs



A short connection may look fine on paper, but one late departure can cause the entire itinerary to
unravel.

1. Keep in mind:
If you miss your connecting flight and the next available flight is full, you could miss embarkation
altogether.

= 3. Understand the Cruise Line’s Boarding Cut-Off Time

Many travelers assume that as long as the ship is still at the pier, they can still board. That is not how
it works. Most cruise lines close check-in about one hour before the ship’s scheduled departure
time.

If you arrive after that cut-off:
e You may be denied boarding
e The ship may sail without you
e You could be responsible for the cost of catching up to the ship at the next port

Important:
Always plan to be at the terminal well before the final check-in deadline.

& 4. Download the Right Airline Apps
Before you travel, download the app for every airline you are flying.

These apps help with:

e Real-time delay notifications
Gate changes
Rebooking options
Boarding passes
Baggage tracking

l 5. Keep Cruise Essentials in Your Carry-On
Never put the most important items in checked luggage.

Keep these with you:

e Passport
Cruise documents
Boarding passes
Medications
Credit cards
Phone charger
One change of clothes
Travel insurance information
Emergency contact details

If your checked luggage is delayed, you'll still be able to board and manage the first day with much
less stress.



{ 6. Travel Insurance Matters
Travel insurance can be one of the most important safety nets when a flight delay impacts your
cruise.

Depending on the policy, insurance may help cover:
e Missed connections

Hotel stays

Meals during delays

Rebooking costs

Transportation to the next port

Lost baggage

Trip interruption

Not all policies are equal, which is why it's important to understand the details before you travel.

2" 7. A Pre-Cruise Hotel Stay Is Often Worth It

It can be tempting to fly in on the day of the cruise to save time or simplify schedules, but arriving a
day early is often the best way to avoid unnecessary stress and start your vacation smoothly.

A pre-cruise hotel stay can:
e Remove the panic of same-day arrival
Give you flexibility if flights are delayed
Allow time for lost luggage to catch up
Help you adjust to the time zone
Turn a stressful travel day into a smooth start

Tip: If possible, choose a hotel that is:

e Close to the cruise port

e Easy to reach from the airport

e In a good area for restaurants or a short walk

If clients want to arrive early, | can always help recommend the best hotel and area based on the port
city.

& 8. Have a Back-Up Transportation Plan

Once you land, think ahead:
How are you getting from the airport to your hotel — or from the airport to the cruise terminal?

Know your options in advance:
Cruise line transfer
Taxi

Uber / Lyft

Private transfer

In some ports, rideshare is easy and economical. In others, cruise line transfers or private transfers
may make more sense.

The key is not waiting until you land to figure it out.



& 9. Know What To Do If a Delay Happens
If your flight is delayed and your cruise is at risk:

Take action immediately:

Contact the airline

Look for alternate flights right away

Contact your travel advisor

Contact the cruise line if needed

Keep all receipts if extra expenses are involved
Stay calm and focus on next steps
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The faster you react, the more options you usually have.

; Final Thoughts From Grace

Flights are often the weakest link in cruise travel — but they don’t have to derail your vacation. The
best protection is simple: plan ahead, leave more time than you think you need, and don’t rely on luck
when a ship departure is involved.

A cruise should begin with excitement, not airport panic. With smart timing, the right tools, and a little
extra cushion, you can travel with confidence and protect your vacation from unnecessary stress.
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